
Curriculum FAQs – Parents and Carers 

Thank you to everyone who completed our recent ‘Curriculum Access Survey’. We appreciate the 

time you took to support the school in delivering an effective online curriculum.  Your feedback 

has been very helpful to us as staff. We are now acting on the information you have given us.     

We would also like to thank you as a school for the many positive and encouraging messages we 

have had about our online curriculum; more than ever, it is a partnership, and it is clear that, with 

the help of parents, many things are going well.   

There have been questions, as inevitably there will be given our circumstances, and we hope the 

responses below are helpful in answering those most frequently asked. 

 

1) Can we have feedback to check our child’s understanding and encourage them to keep going? 

One form of feedback pupils are receiving is from the many automatically assessed quizzes that have 

been set. These quizzes are designed to assess pupils understanding of the work they have 

completed at home and give them a clear indication of the information they successfully retained.   

Having started with this more simple form of assessment, our focus this half term is on giving pupils 

formative feedback on work that is submitted online.  In order to keep this manageable for everyone 

involved, we are asking each subject to set one piece of extended work to be submitted online every 

three weeks. This work will then be more fully assessed and the pupils will be given feedback on it.  

2) If my child is in Key Stage 3, how do I know that he/she is progressing as expected? 

We will set formal assessments for Year 9 at the end of this half term and for Years 7 and 8 at the 

beginning of next half term. We will then report back a % mark based on these tests. We do not 

want to increase the anxiety of parents/carers and pupils by publishing E, C, S, W grades at a time 

when we do not have normal lessons.  

Most of the assessment taking place this half term will be formative - teachers will not award grades.  

3) Why aren’t all lessons 30mins long? Can work be made clearer? 

The process and planning of an online curriculum is new to us all; as teachers we can overestimate 

what can be achieved in a set time. We are looking more carefully at the amount of work set. We 

can also make expectations clearer by giving worked examples of how to complete particular tasks. 

4) Can we have a live/filmed/voiced lesson? 

We are currently providing training for staff on the availability and use of new technologies and we 

hope this is something we can develop in our delivery of the online curriculum. As we settle into this 

different mode of working, there has been a steady increase, since Easter, in teachers adding video 

and audio instructions to their lessons. We are balancing this with the technology available to both 

staff and students, so that everyone has access to what we offer and proper safeguards are in place.  

Please be aware, as mentioned in previous letters, that we have no intention of introducing live 

streaming for Years 7 – 10. 

5) What do we do if our child doesn’t understand the work set? 

If pupils have questions with work set, they should contact their class teacher via Show My 

Homework.  Their teacher will respond in due course. Parents and carers should both support where 

they can but also feel comfortable telling their child to move on to something else if they cannot 

complete the work.  
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6) What happens if the links/resources mentioned in work set are not there? 

Part of our commitment has to be to ensure that the work set by subject teachers is of high quality 

and this includes the resources mentioned being available. We are checking this as much as we can, 

but if this does go wrong, please highlight it to the teacher concerned through Show My Homework 

in the first instance, as it can be quickly put right.   

7) Some of the scanned documents are difficult to read. Can this be improved? 

Of course, the work needs to be accessible and readable. We know parents/carers will appreciate 

that we are sometimes limited in our access to certain technologies and, like parents, we are 

working hard to ensure we continue to provide a high standard of education for our pupils.  

8) Sometimes not all work is uploaded by the time our child needs it.  Why aren’t all of the 

lessons for a subject uploaded at the same time? 

This is an area where we think there is some room for improvement. In order to ensure there is 

greater consistency in this area, a senior leader monitors the work set every Monday and contacts 

Heads of Department about any missing work. We strive to ensure that pupils can start their 

timetabled lessons at 8.30 am on Monday morning.   

9) Why isn’t all work in My Drive? It is difficult to switch between My Drive and the To Do List. 

All work should be in the My Drive area. This is another area where we are working to ensure 

greater consistency. 

10) Is the work set covering the curriculum? 

Work set online does follow the curriculum; we have a mixture of some subjects introducing new 

content and some building on skills already learnt earlier in the year. 

11) What should we do if our child does not have their school books at home? 

Work can be completed on paper at home or electronically if it is an assessment for submission. 

12) How do we submit work set when it is complete?  Do we need to send all work to teachers? 

The only work that must be submitted is the written assessments set as homework on Show My 

Homework that the children then upload onto Show My Homework.  The written assessments will 

be formatively assessed and feedback will be given to pupils.  This assessment will take place 

alongside homework quizzes set by subject teachers.  

The school does not have the capacity for pupils to submit all the classwork they have completed in 

the course of their lessons. 

13) My child is in Year 11 and they keep being set work, yet Ofqual have said schools can’t use any 

work completed after 20th March to assess pupils, why is this work still being set? 

We have a responsibility to complete the curriculum.  Whilst we can’t use work completed after 20th 

March (because this is when we closed) to generate a grade, we know there will be pupils who want 

to take the option of sitting the GCSE exam that will be offered in the Autumn term; in this case, the 

curriculum must obviously be complete.  We also believe in the quality and enrichment our 

curriculum offers our pupils so it is important to further support them in their studying of each 

subject.  Pupils thinking about A Level study will be keen to complete their courses and work offered 

as A Level preparation to ensure they are fully prepared for the rigorous demands of A Level courses. 


